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Mountain Valiey Hospice Satisfaction Survey

Date: £|£ JQS .’ﬁﬁ

Mountain Valley Hospice is dedicated io meeling the neads of our patients and their familiss. To
do so, we nead to know our Hospice families feal about the services we provide. In our ongoing
effort to improve our services would you please complate the enclosed safisfaction survey? We
hiave also included a pre-addressad 5Lanp=d envelops for your conveniance. Your answers wil
remain strictiy confidential. Howewver, if you feel more comipriable, you may complate the survey
without including your name. Please call us at 570-346-8700 if you have any quesiions regarding
this survey or if you wouid fike to speak io us in person. We appraciate your wilingness o heip us
ETIDMOWE,

For guestions £ - 12 please circle the appropriate number that best describas yvour opinion.
1= Very Dissafisiied 2- Dissafisfied 2- Neutral £- Satisfled 5 - Very Satisfied

1. Based on the care your family racaived, would vou recommend hospice services to othars? B Yas [ No
2, Were you given & clear expianation of what sarvices were avaiiabls through the haspize and how to accass them?
R Yes [ ] No

3. Did your hospics provide you with adeguate information about “do not resuscitate” (DNR)? §JlYes [] No
4, How satsiied wars you with the patient's pain control after admizsion to fhe hospics? 1 2 3 4
5. How safisfiad ware you with control of the patient's other symptoms aftar admission to hospice? i 2 3 &
. How safisfied were you wilh the education and training you received on canng for your family membar™ 2 3 4
7. i you coniacied the evening or weskend on-call sarvizes, how satisfiad ware vou with the response? 1 2 3 &
8. How sabsfiad were you with the hospice's efions to help vou manage your stress and anxiety during

tne iliness of vour family member? 1 2 3 4
8. How saiisfied were you with the hospice's efforts io assist you with spiritual concems? 1 2 3 4 g
10, Were you satisfied that the patient was refemred to hospics at the appropriate time during the course

of the terminal finess? 12340
11. How satisfied ware you with the timeliness, courtesy and helpfuiness of durable medical equipmant

(inciudes haspital bad, wheslchair, commods, oxygen, ect) siaff? 1 2 3 & @
12. How satisfied were you with hospice's efforts to support the patient's quality of life? 1 2 3 4

13, If there was on thing the hospice could do belier, what would that be?
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